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August 27, 2009

Mr. John M. Hermann

Chief Executive Officer
Labor Relations Services, Inc.
24 Corporate Plaza, Suite 100
Newport Beach, CA 92660

RE:  ProTransport-1, LLC - Prevailing Over NEMSA
Dear Mr. Hermann,

On behalf of ProTransport-1, thank you for your extraordinary efforts to thwart union
organization of our company by NEMSA. The three election victories exceeded our most
privately held expectations. In addition, your willingness to work closely with labor
counsel to guide us through the numerous issues that arose during the organizing
campaigns contributed significantly to the successful outcomes.

Although your five Senior Consultants handled the front lines, we are well aware you
were laden with the monumental task of developing and implementing practical and
effective strategies to counter the union’s disinformation campaign; which by the way,
you did legally, cleverly and with surgical precision. We also realize our being a
relatively young and privately owned company presented several unique challenges
which added to your responsibilities and required you to counsel senior management (and
legal) on sensitive and emotional issues. The fact that you acted as though you were a
Board Member or Owner and not a third party Consultant is astoundingly impressive.

We would be remiss if we failed to mention that your team conducted themselves in a
professional manner with the highest integrity at all times. We have no doubt the
exemplary manner in which your team presented themselves enhanced the credibility of
the company’s message and knocked the legs out from under NEMSA. Thank you again
for your willingness to unselfishly fight for ideas because you believed they were the
“right thing to do” even if it meant challenging a client.

Sincerely,

d 1 ) /
William S. Snell Steve Lewis
General Counsel Chief Operating Officer

‘Professional, Courteous & On Time’
707.665.4292 info@protransport-1.com facsimile 707.665.9021



